/\_Systar

PRESS RELEASE MANAGE WITH VISION

CODEDplus and Systar Launch Postal Activity Monitoring Solution
Real-time Insight to Improve Operational Performance

ST. CLOUD, France and Vienna, VA, September 29, 2009 - Systar (ISIN: FR0000052854-SAR), a leading
provider of performance management software, today announced a new Postal Activity Monitoring solution.

During the 13th international postal technology exhibition and conference - PostExpo 2009 - partners CODE Plus, Inc.
(CODEplus) and Systar announced the launch of STARplus™, a new Postal Activity Monitoring solution that combines
Systar’s proven Business Activity Monitoring (BAM) platform and best practices along with CODEplus’ two decades of
experience in postal operations and unparalleled expertise in developing technologies for postal logistics, all within a
single product.

During tough economic times, the demand for reducing cost and improving operational performance quickly and
significantly creates strong pressure on executive and line management. However, cutting costs in the short-term
without a clear and detailed understanding of what drives the value within the organization and with its customers
can decrease long-term competitiveness.

Advanced, industry-specific BAM solutions, like STARplus, leverage operational, financial, and other key indicators in
identifying what drives value in the respective sector and then provide the facts necessary to make informed
decisions.

STARplus is specially designed to provide the real-time monitoring and analyses of postal processes and workflows
that enable stakeholders to anticipate risks, improve efficiency and uncover revenue opportunities. It gathers data
from across postal technologies and silos and transforms it into actionable information in order to reduce costs and
improve operational performance.

“Knowing how the business is performing at any given time relative to strategic objectives is key to achieving optimal
business agility,” states Bertrand Bouhour, President of Systar, Inc.

With STARplus, postal operators gain unmatched visibility into the postal supply chain — from collection and retail to
delivery — so they can make continual improvements and informed decisions. Each postal area has access to real-
time dashboards tailored to various categories of end-users that provide operational awareness of key postal
activities, alerts to important postal situations and insight into potential issues that impact their business decisions.

“What differentiates STARplus from other analytical applications is the operational intelligence brought by the real-
time dashboard and the inherent understanding of what drives value in the postal sector: the key business drivers
and the critical systems aligned in support of the core mission - moving the mail,” said Jinan AbouShakra, President
and Chief Executing Officer of CODEplus.

For further information on STARplus visit: www.code-plus.com/STARplus.

About CODE Plus

CODE Plus, Inc. (CODEplus) is a leading provider of logistics automation solutions and specializes in developing software and
system solutions for postal logistics, warehousing, and distribution enterprises. With 15 years of experience with the world’s largest
postal operator, CODEplus develops performance analysis, management and optimization solutions across the entire postal supply
chain. CODEplus also features innovative services and products to meet the dynamic needs of today’s government and commercial
logistics industries. More information about CODEplus is available at www.code-plus.com.

About Systar:

Over 180 clients worldwide, including 10 of the world’s 15 largest banks, rely on Systar’s performance management software to
maximize the efficiency of their business operations and IT infrastructure. Systar is widely regarded as the leading provider of
Business Activity Monitoring (BAM) solutions and offers innovative capacity management software for both physical and virtual
server environments. Systar is listed on the NYSE Euronext Paris Stock Exchange, and has offices in North America and Europe.
More information about Systar is available at www.Systar.com.
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